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User A User B

60-year old, Black Woman 
3-5 times.a month 
Uses recipe sites to find new
ways to use ingredients and
new twists  

33-year old, Latino Man 
6+ times a month 
Uses recipe sites for meal
prepping, leftovers, and
special occaisions 

Participants 



First Impressions:
2 minutes on the

homepage

Usability Tasks

Specific Task:
Locate nutritional,

comment, serving size,
equipment, and share

features on a bbq chicken
pizza recipe 

Open-Ended:
Locate any vegetarian

recipe with a cook time of
45 minutes or less 

Open-Ended:
Explore any parts of the

website of interest

Task 4Task 3Task 2 Task 1 



Food Network

Findings: 
Information Design

Budget Bytes

Pros 
Clear, distinct sections for ingredients
and directions sections 
Big and bolded numbers to steps 
Variety of recipes to choose from 

Cons 
Recipe information was inconsistently
displayed
Names of categories on homepage felt
vague to user B (ex: “Fill up your table”  
and “Cooking from your Pantry”) 

Pros 
Provided pricing infromation 
Strong visual hierarchy with bolded
subheadings and border lines
distinguishing sections 

Cons 
Mixed feelings on information
overloard 

Long texts before getting to recipe
ingredients and directions 

Didn’t like the limited recipes available
on the site 
Had to open the recipe to see the cook
time



Food Network Budget Bytes

Vague
category

Clear &
Specific

Categories  



Food Network

Findings: 
Interaction Design

Budget Bytes

Pros 
Search functionality allowed for user
error 
Sharing features on the site 
Flexibility in how to view content
(videos and/or text) 

Cons 
 Need to do “mental math” for
ingredient measurement amounts
when changing # of servings 

Pros 
Servings calculator limits cognitive
load 
“Jump to Recipe” feature to skip over
recipe information 

Cons 
Not all buttons matched user
expectations 
Searches were not error

 



Food Network Budget Bytes

Servings
calculator  

No servings
calculator 



Food Network

Findings: 
Interface Design

Budget Bytes

Pros 
High visual contrasts with off-white
background and black text 
Simple fonts  
Images to help select recipes 

Cons 
“Distracting” pop-up ads located
within the ingredients 
Inconsistent recipe interface design 

Pros 
High visual constrasts with white
background and black text 
Simple fonts 
Images to help select recipes 
Clear visual hierarchy on homepage  
providing a decluttered layout 
Consistent recipe layout 

Cons 
 Delayed pop-up ads on the screen 



Food Network Budget Bytes

Distracting Ad
placement 

Irrelevant
ads  



Current Design 1
Unable to

change the
number of

servings 



Mock Up 1 
 Servings

Calculator w/
ability to change

by typing and
clicking arrows 



Current Design 2
Limited feedback w/

vague messaging and
lack of color that would

be a call to action 



Mock Up 2
Red messaging to alert to error; system

recognizes spelling variations

Did you mean? bbq chicken pizza 



THANK
YOU!

Questions?


